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Toll-Free Phone: 1-800-734-6570 ~ www.myuep.com 
Compliance@myuep.com 

 
CONTRACT SUMMARY 
SCHEDULE TO TERMS AND CONDITIONS 
 
You have chosen UEP as your electric generation supplier. UEP is not affiliated with your local utility, which will 
continue to deliver your electricity, read your meter, send your bill, and make repairs. UEP’s charges will appear 
separately on your utility bill. Your agreement with UEP is detailed in your Enrollment Documentation. 
 
 

 
GENERATION RATE 

 
 

 
$0.2889 per KWH 

RATE PLAN Fixed 

SERVICE LOCATION Once your application is complete, you will promptly receive an email confirmation 
with a summary of your enrollment details. 

CONTRACT TERM & 
EXPIRATION 

Your contract lasts for 24 months and will start on the next meter read date after 
your utility accepts your enrollment with UEP and it will last for 24 consecutive 
months.  

CONTRACT RENEWAL 
United Energy Partners will inform you 30 to 60 days before your contract expires 
and provide options for a new contract. If you do not reply, your contract will 
automatically renew at the new rate and term. 

OTHER FEES 
(Per account) 

Early Cancellation Fee: $00.00 

 
RIGHT TO CANCEL 

You can cancel this contract at any time without penalty by logging into your 
customer dashboard, calling United Illuminating to return to standard service, or 
enrolling with another energy supplier. You do not need to contact United Energy 
Partners to cancel. 

EMISSIONS & 
GENERATION MIX 

Refer to the Disclosure Label on the last page of your welcome kit. 

SUPPLIER CONTACT 
INFORMATION 

UNITEDENERGYPARTNERS d/b/a United Energy Partners  
P.O. Box 71, East Glastonbury CT, 06025 
1-800-734-6570 
https://www.myuep.com 
Compliance@myuep.com 

 United Energy Partner’s toll-free number - 1-800-734-65700 

PUBLIC UTILITIES 
REGULATORY 
AUTHORITY (PURA) 
CONTACT 
INFORMATION 

You can contact the PURA with questions about licensed suppliers and Generation 
Rate or to file a complaint. 

PURA's Consumer Services Unit - 1-800-382-4586 
PURA's Website - www.ct.gov/pura.gov 

 


